


Pubs Code Overview

Provisions include:

Fair and lawful Tied tenants
dealing by pub should not be .
companies in worse off than they
relation to their tied would be if they .
tenants were free of tie
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Rights for new tenants
Rent proposal

Rent assessment proposal
MRO option

Business Development

Managers
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What about MRO?

Market Rent Only option
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No worse off

4 gateways

Strict deadlines
Negotiation period
MRO terms

MRO rent

Independent Assessors

Rent assessment )
@

Increase in price ,

Impact on trade T
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PCA focus

 Alternative arbitrators
 Publication of awards

« MRO advice note

* Regulatory Compliance
Handbook

 Tenant feedback g &
0 = i !
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Business Development Managers

* Represents the pub company in
negotiations with tied tenants

 Tenant must know about the
role of the BDM and the support
and guidance they will provide

The role of the BDM is
pivotal to a successful
. tied tenant/landlord
4 relationship
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» Appropriate training



Code Compliance Officers

gﬁmCode Compliance Officers * verify their pUb- Owning
st ponear business’s compliance with the

company (landlord) whose role is to make sure that the pub company is
complying with the Pubs Code. They are independent and not ged by
Busi Develog Managers (BDMs). o e

What is a CCO'’s role?

= Be available to a tenant to answer Pubs Code questions
= Discuss with a tenant any Pubs Code decisions made by their pub company
* Actively ge good relationships bety a BDM and their tenant

oD et e o e Pl Gt A « Guardians of the Code

compliance report

CCO Contact Details

If you have a question about the Pubs Code, you can visit your pub company’s
‘website or contact your pub company’s CCO.

N\ T - Be reasonably available to tied

Admiral Taverns Mark Brown {7 i .c0.uk

Ei Group Natasha Smart pubscode@eigrouppic.com te n a nts
Greene King Julie Jolly pubscode@greeneking. co.uk

Marston's James Edwards peri@marstons.co.uk

Punch Taverns James Richards pubscodeenguiries@punchtavemns.com

Star Pubs & Bars Chris Moore: pubscode@@starpubs.co.uk
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Information about the Pubs Code is also available on the PCA ‘
website — www gov.uk/pea or by calling the PCA Enquiry Line y

on 0800 528 8080

s I
g e E y s —aR
‘
R
= ] 3




LATEST FROM THE PCA

Eb#e& = -__:-_-_:-.'_=__ Tenant Survey
¢ o © -
% ‘ ®  Compliance reports
®
\

\ Tenant factsheets
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How can the PCA and CAMRA work

together for tenants?
Sources of
« Tenant networks information on the
Pubs Code
« Word of mouth
« Events e Trade/ tenant networks

e Pub companies/ BDMs
* Publications e Other

e PCA

* Media 0) 66
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QUESTIONS?
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QUESTIONS?

o

What changes to the Code would you recommend
to the Government to make it work better?

What further measures could the PCA reasonably
take to ensure that the tenant is not commercially
disadvantaged by a possible dominant position

oL 2 .
the pub company? ? O
y1ls%
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QUESTIONS?

oL

Does the PCA monitor the structural changes taking
place within the larger pub companies to inform it as
to which pub companies are likely:

a) to fall outside the PCA's remit and

= A A
w b) to become new entrants to that remit?_ ?6&3
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QUESTIONS? Q @

Are you aware of any pub companies with exceptionally
good practices when it comes to commercial relationships
with their tenants right through from on boarding to exit?

6
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Want to know more?

t - Overview of MRO

MRO Event

AR Pubs Code Adjudicator
Pubs Code

TPT or POB may refer dispute about MRO
RERCRIN full response to PCA
(Where subssquent MRO proposal received
Day 1-28 during negotiation period, a further 14 days
Panod 1o are available o refer to PCA)
negotiation only

56 days Day 29-56 After 28 days TPT may.

refer MRO rentto IA

(plus 7 cays)

Negotiation Period ends.

1A appointed or
PCA informed toagree, PCA appoints IA

Adjudicator I I t'
April 2019 u e I n

Visit www.gov.uk/pca for more information about
oz Code Compliance Officers the Pubs Code including how to contact us. SEE

Key: TPT provides IA with MRO
I | - Full Response - siher. tenancy - TPT and POB provide
What is a Code Compliance Officer? ~Statemen agreeing wih all relevant information to 1A
MRO olice and tant
A Code Compliance Officer (CCO) is a suitably qualifed employee of a pub RO propess (500 163 256)
company (landlord) whose role is to make sure that the pub company is ;"E ”“‘l’snc"“e’ O i
g atement disagreeing w

complying with the Pubs Code. They are independent and not managed by MRO noice with reasons (see
Buainess D ment Managers (BDMs), IA communicates Market Rent TPT or POB may refer

e 29(4) of the Pubs Code)
1A - Independent Assessor

| MRO - Market Rent Only
What is a CCO’s role? PCA - Pubs Code Adjudicator

determination IA matter to PCA

= Be available to a tenant to answer Pubs Gode questions i £08 - PusOuning . ——
= Discuss with a tenant any Pubs Code decisions made by their pub company T e b WRG enanoy
= Actively manage good relationships between a BDM and their tenant i

* Discuss their pub company’s compliance with the Pubs Code with the PCA
Maintain a record of BOM training for the purposes of the PCA annual
compliance report

CCO Contact Details Pubs Code
If you have a question about the Pubs Code, you can visit your pub company’s Adj ud iC ator
-

website or contact your pub company’s CCO

Pub company CCOName CCO email address
Admiral Tavems Wark Brown pubscodecomplanes@admiraltavems co.uk
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N B i MIEW OF THE PUBSyCODE AND
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v g = PUBS CODE ADJUDIC ‘
Funch Taverns T om
Star Pubs & Bars Chris Moore PUbscode@starpubs co.uk - -l
Information about the Pubs Code is also available on the PCA
website — www.gov.uk/pca or by calling the PCA Enquiry Line 'S e L .
on 0800 528 8080 ? : Y 1 E M, g
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Ei Group Natasha Smart | pubscode@sigrouppic. com
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http://www.gov.uk/pca

Thank you
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