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This document outlines all government guidance on the COVID-19 outbreak that relates to 
pubs, including information on how they can operate during this time. Individual pubs will 
choose whether they want to reopen, close completely or still offer some services during 
the crisis.  

 

For businesses in all parts of the UK: 

 

Latest Government guidance on selling alcohol and food: 

Alcohol 

Legislation has been introduced to extend premises licences in England and Wales so that 
all venues with an on-license will automatically be granted an off-license. It will also 
simplify the process for obtaining a “pavement license” to serve alcohol outside, although 
this will apply to England only.  

Full guidance on these changes is available at: 
https://www.gov.uk/government/publications/guidance-for-temporary-alcohol-licensing-
provisions-in-the-business-and-planning-bill/alcohol-licensing-guidance-on-new-temporary-
off-sales-permissions 

All on-sales of alcohol must also fall within other relevant restrictions.  

 

Food 

All pubs must follow guidance for food businesses during the COVID-19 outbreak 
published by the UK Government here:  

 

• https://www.gov.uk/government/publications/covid-19-
guidance-for-food-businesses/guidance-for-food-
businesses-on-coronavirus-covid-19 

 

https://services.parliament.uk/bills/2019-21/businessandplanning.html
https://www.gov.uk/government/publications/guidance-for-temporary-alcohol-licensing-provisions-in-the-business-and-planning-bill/alcohol-licensing-guidance-on-new-temporary-off-sales-permissions
https://www.gov.uk/government/publications/guidance-for-temporary-alcohol-licensing-provisions-in-the-business-and-planning-bill/alcohol-licensing-guidance-on-new-temporary-off-sales-permissions
https://www.gov.uk/government/publications/guidance-for-temporary-alcohol-licensing-provisions-in-the-business-and-planning-bill/alcohol-licensing-guidance-on-new-temporary-off-sales-permissions
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
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Guidance for public houses, wine bars or other drinking establishments: 

“Food delivery and takeaway can remain operational and can be a new activity supported 
by the new permitted development right. This covers the provision of hot or cold food that 
has been prepared for consumers for collection or delivery to be consumed, reheated or 
cooked by consumers off the premises.” 

Guidance for pubs that are offering takeaway or delivery services is available here: 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-
offering-takeaway-or-delivery 

 

Planning regulations for England have been changed to enable restaurants, cafés and 
pubs which do not currently offer delivery and hot food takeaway to do so up to March 
2022. This is for food only, and does not vary pubs’ licences that do not currently include 
alcohol take-away or delivery to do that. The legislation can be accessed here: 
http://www.legislation.gov.uk/uksi/2020/330/contents/made 

Details of planning and licensing regulations for Northern Ireland, Scotland and Wales can 
be found in the relevant sections of this document. 

People must not consume food or drinks on site at restaurants, cafes or pubs whilst 
waiting for takeaway food. You must also ensure the following: 

• Enforce a distance of two meters or one meter+ between customers and shop 
assistants; and  

• Let people enter the shop only in small groups, to ensure that spaces are not 
crowded.  

• Queue control is required outside of premises. 

Guidance issued here states that workers may still travel to pubs which are offering 
takeaway and delivery services, as long as social distancing rules are followed. 

 

COVID-19 Risk Assessments 

Businesses will need to carry out a COVID-19 risk assessment. Guidance can be found at 
https://www.hse.gov.uk/simple-health-safety/risk/index.htm and an example risk 
assessment for food preparation, cooking and service can be downloaded from 
https://www.hse.gov.uk/risk/casestudies/pdf/foodprep.pdf 

 

Financial and employment support: 

 

VAT  

From 15 July 2020 until 30 September 2021 the VAT rate for some 
supplies for the hospitality sector will be cut from 20% to 5%. The 
reduced rate will apply to hot and cold food, and hot and cold non-

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
http://www.legislation.gov.uk/uksi/2020/330/contents/made
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874742/Full_guidance_on_staying_at_home_and_away_from_others__1_.pdf
https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.hse.gov.uk/risk/casestudies/pdf/foodprep.pdf
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alcoholic drinks, served on-premises. Hot takeaway food and hot non-alcoholic drinks for 
consumption off the premises will also be covered.  

From September 2021 until 31 March 2022 VAT for these products will be at 12.5%. 

No alcoholic drinks will benefit from the reduced rate. 

Some types of accommodation and attractions are also part of the scheme. Full details are 
available at: https://www.gov.uk/government/publications/introduction-of-a-new-reduced-
rate-of-vat-for-hospitality-holiday-accommodation-and-attractions/introduction-of-a-new-
reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions  

 

Coronavirus Job Retention Scheme 

The scheme has been extended until the end of September 2021, and employees will 

continue to receive up to 80% of their normal wages. 

Employers will be asked to contribute 10% in July, and 20% in August and September 

towards the cost of unworked hours. The requirement to pay National Insurance and 

pension contributions will continue throughout. 

The grant is issued through HMRC, further details can be found at 

https://www.gov.uk/government/publications/coronavirus-job-retention-scheme-step-by-

step-guide-for-employers, and the online portal is at 

https://www.tax.service.gov.uk/coronavirus-job-retention-scheme  

 

Coronavirus Bounce Back Loan 

Applications for this scheme have now closed. 

In the 2020 Winter Economy Plan the government announced an amendment to the terms 
of the Bounce Back Loan Scheme, that gives all businesses the option to pay back the 
loan over a 10-year period and make their repayments more flexible. 

 

Coronavirus Statutory Sick Pay Rebate Scheme 

This scheme allows small and medium sized businesses to recover two weeks of statutory 
sick pay payments made to employees who have coronavirus, are self-isolating and 
unable to work from home, or are being shielded. The scheme covers full and part-time 
employees, as well as those on zero hours or agency contracts. 

More information about eligibility for statutory sick pay can be found 
here: https://www.gov.uk/statutory-sick-pay/eligibility 

Claims can be made at: https://www.gov.uk/guidance/claim-back-
statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19 

https://www.gov.uk/government/publications/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions
https://www.gov.uk/government/publications/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions
https://www.gov.uk/government/publications/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions/introduction-of-a-new-reduced-rate-of-vat-for-hospitality-holiday-accommodation-and-attractions
https://www.gov.uk/government/publications/coronavirus-job-retention-scheme-step-by-step-guide-for-employers
https://www.gov.uk/government/publications/coronavirus-job-retention-scheme-step-by-step-guide-for-employers
https://www.tax.service.gov.uk/coronavirus-job-retention-scheme
https://www.gov.uk/statutory-sick-pay/eligibility
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
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Business Support Website 

The business support website can be accessed at https://www.businesssupport.gov.uk/. It 
offers details of all current available support schemes and grants as well as support for 
companies developing new products and services. 

 

Business Support Finder 

Businesses and people who are self-employed can find out which grants and support they 
are entitled to on the new Coronavirus Business Support Finder. It is online at 
https://www.gov.uk/business-coronavirus-support-finder 

 

Tax 

Pubs that are concerned about their ability to pay tax due to COVID-19 can contact HMRC 
on 0800 0159 559 to receive dedicated advice. The HMRC Time to Pay scheme now also 
covers beer duty. 

Further information about what to do if you have difficulty paying your tax bill is available 
at: https://www.gov.uk/difficulties-paying-hmrc  

HMRC have issued new guidance for brewers claiming back beer duty on beer destroyed 
in pub cellars. Publicans or an agreed person will be permitted to carry out the destruction 
of spoilt beer on their own premises without the need for an Authorised Company 
Representative. The brewery will require evidence (such as a digital recording) that the 
destruction has taken place. This will last until social distancing restrictions are lifted, and 
HMRC will give at least 30 days notice before withdrawing these measures. 

https://www.gov.uk/guidance/destroying-spoilt-beer-during-coronavirus-covid-19 

 

Self-Employment Income Support Scheme 

This scheme has now been extended until September 2021.  

Further details are available and applications can be made at: 
https://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-
scheme 

The 2021 Budget announced fourth grant, to cover 80% of three months’ average monthly 
trading profits and capped at £7,500, to cover the period between 
February and April and will be available from late April.   

A fifth grant will also be made available to cover the May- 
September, although it’s value will be determined by a turnover 
test. People whose turnover has fallen by 30% or more will 
continue to receive the full grant worth 80% of three months’ 

https://www.businesssupport.gov.uk/
https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/difficulties-paying-hmrc
https://www.gov.uk/guidance/destroying-spoilt-beer-during-coronavirus-covid-19
https://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
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average trading profits, capped at £7,500. People whose turnover has fallen by less than 
30% will receive a 30% grant, capped at £2,850. The final grant can be claimed from late 
July. 

These new grants will be available to anyone who has filed a 2019- 20 Self Assessment 
tax return, so those who were not eligible for the initial grants may now be able to access 
them. 

An overview of all UK government support schemes, grants and loans is available here: 
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-
about-covid-19/covid-19-support-for-businesses 

 

Insurance 

As of 20 March, businesses with cover for pandemics or government ordered closure 
should be covered. However, standard business interruption policies will not cover 
pandemics. Pubs should check their own policies and contact their insurance providers. 

Pubs that closed prior to government ordered closure may still be covered. Both the 
government and insurance industry has stated that government advice to avoid pubs 
should be sufficient to make a claim. COVID-19 has been listed as a notifiable disease 
https://www.gov.uk/government/news/coronavirus-covid-19-listed-as-a-notifiable-disease 

The FCA has taken a test case to the High Court to examine whether a number of 
representative Business Interruption Insurance policies should pay out where they have 
previously refused. The judgement and appeals for this case have now concluded and 
found in favour of policyholders on most issues. 

Insurers should now communicate directly with policyholders who have made claims 
affected by the judgment to explain next steps.  

On overview is available at https://www.fca.org.uk/news/press-releases/supreme-court-
judgment-business-interruption-insurance-test-case  

For a more detailed analysis see: https://hsfnotes.com/insurance/2021/01/15/supreme-court-
hands-down-judgment-in-fcas-covid-19-business-interruption-test-case/   

 

Music Licensing 

PPL PRS has said that pubs will not have to pay the music license during government 
ordered closure. Pubs which are closing permanently can contact them for a refund which 
will be backdated to the date the business closed. Those pubs which have paid their latest 
invoice can have their accounts amended or refunded at their next 
license review. If you have not paid the invoice you can call them 
on 0800 0720 808 to discuss your options. They will also allow 
deferred payments and have suspended late payment charges.  

https://pplprs.co.uk/business-update/ 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/news/coronavirus-covid-19-listed-as-a-notifiable-disease
https://www.fca.org.uk/news/press-releases/supreme-court-judgment-business-interruption-insurance-test-case
https://www.fca.org.uk/news/press-releases/supreme-court-judgment-business-interruption-insurance-test-case
https://hsfnotes.com/insurance/2021/01/15/supreme-court-hands-down-judgment-in-fcas-covid-19-business-interruption-test-case/
https://hsfnotes.com/insurance/2021/01/15/supreme-court-hands-down-judgment-in-fcas-covid-19-business-interruption-test-case/
https://pplprs.co.uk/business-update/
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Eviction of Commercial tenants 

Commercial tenants who cannot pay their rent because of COVID-19 are protected from 
eviction under the Coronavirus Bill. Tenants are still liable for rent, but no business will be 
forced out of their premises if they miss a payment up to 30 June 2021. This applies in 
England, Wales and Northern Ireland.  

https://www.legislation.gov.uk/uksi/2020/1472/made  

Tenants of commercial properties in Scotland have had the eviction period extended from 
14 days to 14 weeks. Further details can be found at 
https://www.lexology.com/library/detail.aspx?g=7541d05e-4196-4a39-9a02-
97161340de30 

 

Test and Trace 

Details of which businesses need to display the official NHS QR code poster so that 
customers can ‘check in’ can be found at: https://www.gov.uk/guidance/maintaining-
records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace  

Posters can be created at: https://www.gov.uk/create-coronavirus-qr-poster  
 

New support announced at the 2021/22 Budget 

As well as extensions to a number of schemes detailed above, new measures were 
announced at the Budget. Where these measure do not apply across the UK they have 
been included in the relevant section below. 

Recovery Loan Scheme  

The Recovery Loan Scheme will be open to all businesses, including those who have 
already received support under the existing COVID-19 guaranteed loan schemes. This 
scheme will open from 6 April 2021 and loans of between £25,000 and £10 million will 
come with a government backed 80% guarantee. 

Initial information is available here: https://www.gov.uk/guidance/recovery-loan-scheme  

 

https://www.gov.uk/government/news/government-extends-support-to-stop-business-evictions-this-year
https://www.gov.uk/government/news/government-extends-support-to-stop-business-evictions-this-year
https://www.lexology.com/library/detail.aspx?g=7541d05e-4196-4a39-9a02-97161340de30
https://www.lexology.com/library/detail.aspx?g=7541d05e-4196-4a39-9a02-97161340de30
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/recovery-loan-scheme
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England: 
 

Business rates and grants 

Any businesses that has not received funding they might be entitled to, or has any queries 
about entitlement can contact their local authority here: https://www.gov.uk/contact-your-
local-council-about-business-rates 

Business Rates relief will continue at 100% until 30 June 2021 followed by 66% business 
rates relief for the period from 1 July 2021 to 31 March 2022 although there will be some 
caps in place for larger businesses. Further details will be added to this document once 
they are available. 

Following the 2021/22 Budget, the government will provide ‘Restart Grants’ in England of 
up £18,000 per premises for hospitality businesses. Local authorities in England will also 
have access to an additional £425 million of discretionary business grant funding. Further 
details are available here: https://www.gov.uk/guidance/check-if-youre-eligible-for-a-
coronavirus-restart-grant   

 

Planning law 

Planning rules were updated on 24 March 2020 to allow pubs to operate as hot food 
takeaways for the next two years, this has been done by creating a temporary use class 
“DA”. The businesses current use class and licensing will not be affected by this temporary 
use. This will allow business to offer practical support to people who have been affected by 
the spread of COVID-19. Businesses are required to tell the Local Planning Authority when 
the new use begins and ends.  

http://www.legislation.gov.uk/uksi/2020/330/contents/made 

 

Pubs Code Adjudicator  

The Pubs Code Adjudicator has issued a declaration which protects certain tenants rights 
during the crisis, and provides some additional protections. It can be accessed at: 
https://www.gov.uk/government/publications/covid-19-announcement-of-declaration 

In response to CAMRAs request for clarity on the impact of COVID-19 and possible local 
lockdowns, the PCA has issued additional guidance on trigger events for MRO 
assessments available at: https://www.gov.uk/government/publications/what-tied-pub-
tenants-need-to-know-about-trigger-events 

Further Advice 

Free business advice is available from the Government’s business 
helpline:   

• 0300 456 3565 

• Monday to Friday, 9.00am to 6.00pm  

https://www.gov.uk/contact-your-local-council-about-business-rates
https://www.gov.uk/contact-your-local-council-about-business-rates
https://www.gov.uk/guidance/check-if-youre-eligible-for-a-coronavirus-restart-grant
https://www.gov.uk/guidance/check-if-youre-eligible-for-a-coronavirus-restart-grant
http://www.legislation.gov.uk/uksi/2020/330/contents/made
https://www.gov.uk/government/publications/covid-19-announcement-of-declaration
https://www.gov.uk/government/publications/what-tied-pub-tenants-need-to-know-about-trigger-events
https://www.gov.uk/government/publications/what-tied-pub-tenants-need-to-know-about-trigger-events
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Scotland: 
 

Grants, loans and help for businesses: 
 

• Further information about financial support based on the Scottish Tier system is 
available at https://findbusinesssupport.gov.scot/coronavirus-advice  

• An overview of information for businesses in Scotland can be found at: 
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-
businesses-in-scotland 

 
Further advice: 
 

• Scottish Government’s COVID-19 helpline for businesses:  
 

o 0300 303 0660 (open Monday to Friday, 8.30am to 5.30pm) 
o https://www.gov.scot/news/covid-19-helpline-for-scottish-businesses/ 

 

• Business Support Scotland: https://findbusinesssupport.gov.scot/coronavirus-advice 
 

• Advice for brewers from TLT LLP, via Scotland Food and Drink: 
https://foodanddrink.scot/media/2895/tlt-brewers-distillers-covid-19-faqs.pdf 

 
Licensing and providing services during coronavirus restrictions: 
 

• Scottish Government guidance on off-sales, food delivery and take-away: 
https://www.gov.scot/publications/coronavirus-covid-19-business-and-social-
distancing-guidance/ 

 

• Changes to the law on licensing, the sale of alcohol for consumption off the 
premises, as well as food for takeaway/delivery if the pub offered food beforehand:  
https://www.tltsolicitors.com/insights-and-events/insight/the-coronavirus-scotland-
bill-what-does-this-mean-for-licensees/ 

 
Business Rates: 
 

• Retail, hospitality and leisure businesses have had 100% rates relief from 1 April 
2020, which has been extended until at least 30 June 2021: 
https://www.mygov.scot/non-domestic-rates-coronavirus/ 

  

https://findbusinesssupport.gov.scot/coronavirus-advice
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-scotland
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-scotland
https://www.gov.scot/news/covid-19-helpline-for-scottish-businesses/
https://findbusinesssupport.gov.scot/coronavirus-advice
https://foodanddrink.scot/media/2895/tlt-brewers-distillers-covid-19-faqs.pdf
https://www.gov.scot/publications/coronavirus-covid-19-business-and-social-distancing-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-business-and-social-distancing-guidance/
https://www.tltsolicitors.com/insights-and-events/insight/the-coronavirus-scotland-bill-what-does-this-mean-for-licensees/
https://www.tltsolicitors.com/insights-and-events/insight/the-coronavirus-scotland-bill-what-does-this-mean-for-licensees/
https://www.mygov.scot/non-domestic-rates-coronavirus/
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Wales: 
 
Detailed guidance for hospitality and tourism businesses is available at: 
https://gov.wales/guidance-for-tourism-and-hospitality-businesses-coronavirus  
 
 
Guidance and support for businesses in Wales: 
 

• From the Welsh Government: https://gov.wales/business-and-employers-
coronavirus 
 

• From the UK Government: https://www.gov.uk/guidance/coronavirus-covid-19-
information-for-individuals-and-businesses-in-wales/ 
 

• Business Wales advice on government support, financial support, and advice for 
employees: https://businesswales.gov.wales/coronavirus-advice 

 
Business Rates 
 

• Retail, leisure and hospitality businesses with a rateable value of up to £500,000 in 
Wales will receive a year-long business rates holiday: 
https://businesswales.gov.wales/non-domestic-rates-retail-leisure-and-hospitality-rates-
relief-wales-2021-22  
 

• The business rates multiplier will be frozen for the year 2021/22 – meaning rates 
will not increase from 2020/21 levels before the application of any reliefs. 

 
Grants, loans and help for businesses: 
 

• The Development Bank of Wales provides loans and investments for business: 
https://developmentbank.wales/ 

 
Pubs Code Adjudicator: The PCA has issued a declaration on tenant’s rights during the 
crisis: https://www.gov.uk/government/publications/covid-19-announcement-of-declaration/ 

  

https://gov.wales/guidance-for-tourism-and-hospitality-businesses-coronavirus
https://gov.wales/business-and-employers-coronavirus
https://gov.wales/business-and-employers-coronavirus
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-wales/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-wales/
https://businesswales.gov.wales/coronavirus-advice
https://businesswales.gov.wales/non-domestic-rates-retail-leisure-and-hospitality-rates-relief-wales-2021-22
https://businesswales.gov.wales/non-domestic-rates-retail-leisure-and-hospitality-rates-relief-wales-2021-22
https://developmentbank.wales/
https://www.gov.uk/government/publications/covid-19-announcement-of-declaration/
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Northern Ireland: 
 
Guidance for businesses in Northern Ireland:  
 

• https://www.gov.uk/government/news/covid-19-guidance-information-for-ni-
businesses-employers 

 

• https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19  
 

Business Rates 
 

• A rates holiday is in place between April 2021-March 2022. NI Business Info has 
further information on how Rates bills will be issued and other reliefs available: 
https://www.nibusinessinfo.co.uk/content/rates-holiday  

 
Grants, loans and help for businesses: 
 

• Details of grants, schemes, guidance and helplines can be found here: 
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-
business  
 

 
Further advice: 
 
Business advice is available from the Invest NI helpline:   

• 0800 181 4422 

• https://www.investni.com/support-for-business  
 
 

https://www.gov.uk/government/news/covid-19-guidance-information-for-ni-businesses-employers
https://www.gov.uk/government/news/covid-19-guidance-information-for-ni-businesses-employers
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
https://www.nibusinessinfo.co.uk/content/rates-holiday
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-business
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-business
https://www.investni.com/support-for-business

