
 

Crowdfunding 

 

What is crowdfunding? 
 
Crowdfunding is a way of raising money that uses lots of small payments from customers, rather 
than a single large loan from a bank. This means it is more flexible, and often faster than traditional 
ways of raising money. Usually businesses offer rewards for different levels of support, as a way of 
suggesting donations sizes. For example, a pub could suggest that customers buy a pint, a round 
of drinks, or a ticket to a re-opening party now, which they can redeem later. This is usually done 
online through websites which charge an admin fee for using their platform.  
 
Crowdfunder 
 
CAMRA has partnered with Crowdfunder as part of our #PullingTogether campaign to help provide 
cashflow while your business is closed. Crowdfunder is offering free fundraising on their site, and 
free business support from Enterprise Nation. Their website has several useful guides and you can 
call them with any questions you may have. This means you can pre-sell meals, event tickets, 
hotel bookings, or whatever your business does best on a promise people can redeem the services 
at a later date. Enterprise Nation will provide access to free training and support for business, to 
help with online sales, marketing, cashflow, and diversifying, if necessary. 
 
All you need to do is submit details of your business, what you have on offer, and bank details so 
that you can receive payment. You can then share the details of your fundraiser on social media, 
or your pubs website so that your customers can start supporting you. 
 
https://www.crowdfunder.co.uk/pay-it-forward 
 
Other ways to get your community involved 
 
While online platforms like crowdfunder offer a ready-made way to raise funds, you can also ask 
your community to support you in other ways. For example, if you are offering takeaway or 
delivery, you could add an option to put a drink “in”. Perhaps using printed vouchers or asking 
customers to keep their receipts so that they can redeem their drinks later.  
 
You could also add a virtual “tip-jar” to any order forms for takeaway or delivery, to give your 
regulars a way to support your staff.  
 
Consider asking for any non-financial support you might need as well. You can use social media to 
put out requests for help with any aspect of your business. Maybe you need photos to go up on 
your crowdfunding campaign that your regulars might be able to supply, or technical help with 
social media. If you are offering a delivery or takeaway service, could you put out a call for help to 
deliver menu leaflets through letterboxes?  
 
Consider organising a campaign with other pubs in your area. Your local CAMRA branch will be 
happy to provide advice and support here. This will allow you to share ideas and resources, and 
get some support from other landlords in your area.  
 
Remember that the people who care about your business and your staff 
will want to help out, and you can give them to tools to do it. Other guides 
are available on the CAMRA website covering topics like available 
government support and how to set up delivery services.  

https://www.crowdfunder.co.uk/pay-it-forward

