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About this consultation  
 
Throughout 2021, there were discussions in the wider beer and pub industry 
about the continuing prevalence of discrimination and how to tackle it.  
 
While reacting to those events and discussions, some people shared personal 
experiences of discrimination and harassment connected to CAMRA 
activities.   
 
We want everyone to feel welcome and be safe within CAMRA and at our 
events. With this in mind, CAMRA’s National Executive launched an 
Inclusivity, Diversity and Equality Review.   
 
This work is being led by a Review Group that has been tasked with:   
 

• reviewing current policies and procedures,   
• assessing the prevalence of discrimination and harassment within the 

organisation,  
• identifying where we are succeeding in creating an inclusive 

environment,  
• recommending improvements where we are not  

 
You can see more details about the Inclusivity and Diversity Review, and the 
Review Group here: https://camra.org.uk/inclusivity-diversity-and-equality-
review/  
 
This consultation has been created by the Inclusivity, Diversity and Equality 
Review Group, and the evidence and experiences collected will help the 
Review Group develop recommendations to CAMRA’s National Executive, to 
help us create a more welcoming, diverse, and inclusive organisation.  
  
This consultation is designed to capture the experiences of CAMRA 
members, volunteers, and people who have attended CAMRA events.   
 
While we are seeking feedback from people who have used the CAMRA 
disciplinary and complaints procedure in the past, we cannot re-open previous 
complaints or log new complaints through this consultation, or through the 
wider Inclusivity, Diversity and Equality Review.   
 
 
 
 
 
 
 
 
 
 

https://camra.org.uk/inclusivity-diversity-and-equality-review/
https://camra.org.uk/inclusivity-diversity-and-equality-review/
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What is Inclusion, Diversity and Equality (IDE)?  
 
IDE (also referred to as EDI) stands for Inclusion Diversity and Equality:  
 

• Inclusion – providing equal access to opportunities and ensuring 
everyone is valued and accepted  

• Diversity – recognising, respecting, and celebrating each other’s 
differences  

• Equality – treating everyone fairly, with dignity and with respect  
 
 
What we are seeking views and feedback on  
 
Whether you feel that CAMRA is a welcoming, inclusive, and diverse 
organisation.  
 
Your experiences of attending CAMRA events, beer festivals, and/or 
volunteering for CAMRA.   
 
Your views on where CAMRA is doing well in creating a welcoming, inclusive, 
and diverse organisation, and where CAMRA needs to work harder. This 
could include:  
 

• How we run our beer festivals  
• How we recruit members and volunteers  
• How we organise and run our meetings and events at branch, 

regional and national level  
• Our communications to the public, our members, and across our 

websites, social media, publications, and press activity.   
 
We are also reviewing our complaints and disciplinary procedures. We would 
like to hear from people who have used, or considered using, these 
procedures to learn how the process is currently working for users, and if 
there are improvements that we could make.   
 
Anything else that you want to tell us relating to:  
 

• CAMRA’s Code of Conduct and Volunteers' Charter 
• Communication approaches at a branch, regional and national level 

– including promotion of membership and volunteering 
opportunities   

• Training requirements at a branch, regional and national level  
• Embedding our values relating to inclusion, diversity and equality 

throughout CAMRA and how we work.  
 
A list of specific consultation questions is provided below.  

https://www1-camra.s3.eu-west-1.amazonaws.com/wp-content/uploads/2021/06/29084407/Code-on-Conduct-2021.pdf
https://www1-camra.s3.eu-west-1.amazonaws.com/wp-content/uploads/2019/06/28090826/Volunteers-Charter-2019.pdf
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How to respond  
 
The consultation will be open until Monday 14 February.  
 
You can respond in the following ways:  
 

• By completing an online survey here. 
• By email to IDEReview@camra.org.uk   
• By post to c/o Ellie Hudspith, IDE Review, Campaign for Real  
• Ale, 230 Hatfield Road, AL1 4LW  

 
We can post hard copies of the consultation survey on request. You can 
request a paper survey (if you are requesting it for someone else, please get 
their permission first) by emailing postal details to IDEReview@camra.org.uk, 
or by writing to IDE Review c/o Ellie Hudspith, CAMRA, 230 Hatfield Road, St 
Albans, AL1 4LW.  
 
 
Data collection and protection  
 
All responses will be treated anonymously unless respondents indicate 
otherwise. Information will be aggregated for the purposes of reporting 
findings.   
   
We are collecting and processing special category data (such as age, gender, 
and ethnic group) for diversity monitoring purposes and to better understand 
the experiences of under-represented groups within the CAMRA membership.  
 
Data will be handled in line with this Fair Processing Notice. 
 
 
Consultation questions 
 
Diversity monitoring 
 
First, we are collecting some demographic data for diversity monitoring 
purposes and to better understand the experiences of under-represented 
groups within the CAMRA membership. 
 
Are you a CAMRA member?   

• Yes 
• No, and I never have been 
• No, but I was in the past 
• Prefer not to say 

 
How old are you? 

• 18-25 

https://forms.office.com/Pages/ResponsePage.aspx?id=w-1PGWqA9UazU_nyfGUJgI2n78TBziBJsO519_dHyQZUNUlaV1NCMzRKQjRRVlpGRUpLNUs4SzNVMS4u
mailto:IDEReview@camra.org.uk
mailto:IDEReview@camra.org.uk
https://www1-camra.s3.eu-west-1.amazonaws.com/wp-content/uploads/2022/01/17144602/Fair-Processing-Notice-open-consultation.pdf
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• 26-30 
• 31-40 
• 41-50 
• 51-60 
• 61-70 
• 71-80 
• 80+ 

 
How would you describe your gender? 

• Male  
• Female 
• Non-binary 
• Other 
• Prefer not to say 

 
Is your gender identity the same as assigned to you at birth? 

• Yes 
• No 
• Prefer not to say 

 
 
How would you describe your ethnicity? Please choose the option which 
matches most closely.  

• White  
o English, Welsh, Scottish, Northern Irish or British  
o Irish  
o Gypsy or Irish Traveller  
o Any other White background  

• Mixed or Multiple ethnic groups  
o White and Black Caribbean  
o White and Black African  
o White and Asian  
o Any other Mixed or Multiple ethnic background  

• Asian or Asian British  
o Indian  
o Pakistani  
o Bangladeshi  
o Chinese  
o Any other Asian background  

• Black, African, Caribbean or Black British  
o African  
o Caribbean  
o Any other Black, African or Caribbean background  

• Other ethnic group  
o Arab  
o Any other ethnic group  

• Prefer not to say  
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How would you describe your sexual orientation? 

• Heterosexual/ straight 
• Homosexual/ gay/ lesbian 
• Bisexual 
• Other 
• Prefer not to say 

 
 
Do you consider yourself to be disabled?  Under the Equality Act a person 
has a disability if they have a physical or mental impairment, and the 
impairment has a substantial and long-term adverse effect on their ability to 
carry out normal day-to-day activities.   

• Yes 
• No  
• Prefer not to say 

 
If yes, how would you describe your disability? 
 
 
If yes, do you think your disability has an effect on your ability to take part in 
CAMRA events or activities? 

• Yes 
• No  
• Prefer not to say 

 
Is yes, in what way? 
 
Your perception of CAMRA 
 
We would like to ask you about your overall perception of CAMRA.   
 
In response to the following statements, please rate your strength of feeling 
about the statement on a scale of 1 to 5 where 1 = Strongly Disagree, 2 = 
Disagree, 3 = Neutral, 4 = Agree, and 5 = Strongly Agree: 
 

• CAMRA has a diversity of views and people 
• CAMRA is respectful and inclusive of different views and people 
• I would feel confident recommending involvement with CAMRA to a 

friend 
 
Events 
 
We are looking at how CAMRA runs events, including meetings and festivals 
at a branch, regional, and national level. We’d like to ask about your 
experiences of these events.    
 
Have you ever attended a CAMRA event? 
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• Yes  
• No 

 
What event did you attend? Please tick all that apply 

• A CAMRA branch meeting or social event 
• A CAMRA beer festival 
• A national CAMRA meeting (for example a meeting of the National 

Executive or People Committee) 
• A CAMRA Members’ Weekend 

 
Overall, how welcoming did you find it? 
 
When you attended events in the past, or if you planned to attend an event in 
future, how confident do you feel in CAMRA’s ability to create a safe 
and inclusive environment?  
 
Bullying, discrimination and harassment  
 
We would like to ask some questions about specific experiences you might 
have had or witnessed within CAMRA or at any of our events.   
 
For the purposes of these questions, we are using the following definitions:  

• Bullying: unwanted behaviour from a person or group that is offensive, 
intimidating, malicious or insulting, or an abuse or misuse of power that 
undermines, humiliates, or causes physical or emotional harm to 
someone  

• Discrimination: unfair treatment of someone because of a protected 
characteristic under the Equality Act. 

• Harassment: unwanted behaviour which has the purpose or effect of 
violating someone’s dignity or which creates a hostile, degrading, 
humiliating or offensive environment.  

Have you ever experienced or witnessed bullying, discrimination, or 
harassment within CAMRA or at a CAMRA event? 

• Yes 
• No 

 
If yes, and you are comfortable doing so, please could you describe the 
nature of the incident? Please note that all responses will be treated 
anonymously unless you indicate otherwise, and we will not circulate or 
publish any details which could identify an individual.  
 
Are there changes you feel could be made to CAMRA processes or policies 
that could help prevent similar incidents occurring in the future? Please 
explain your answer. 
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If you were to experience or witness bullying, discrimination, or harassment 
within CAMRA or at a CAMRA event in the future, would you 
feel confident reporting it? 

• Yes 
• No 

 
If no, what would concern you about reporting an incident? 
 
Are there changes CAMRA could make to increase the likelihood that people 
report unacceptable behaviour such as bullying, discrimination and 
harassment? Please explain your answer. 
 
Communications  
 
For these questions, please think about all types of communication 
that CAMRA carries out as an organisation. This includes promotion of events 
like beer festivals, the volunteering opportunities open to our 
members, and the way we communicate on our website, social media, 
and through our publications.  
 
With 1 being very poor, and 5 being very good – how would you rate 
CAMRA’s communications at appealing to a wide and diverse group of people 
across society? Please explain your answer 
 
Are there any specific improvements that CAMRA could make to how we 
communicate with people to reach a wider audience? This could include the 
imagery that we use, the tone of our communications and the channels that 
we use. Please explain your answer. 
 
Volunteering with CAMRA  
 
Have you ever volunteered with CAMRA in the past? 

• Yes 
• No 

 
If yes, how did you volunteer? Please tick all that apply 
 

• At a CAMRA beer festival 
• With a CAMRA branch (for example as a Branch Secretary or Cider 

Representative) 
• At a regional level (for example as a Young Members’ Coordinator or 

Regional Director) 
• At a national level (for example as part of a national committee or 

working group) 
• Other (please specify) 

 
With 1 being very poor, and 5 being very good – how would you rate your 
experience of volunteering with CAMRA? Please explain your answer. 
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If no, is there a specific reason for this – for example, is it difficult to find out 
about volunteering and what it involves, do you have concerns about aspects 
of volunteering, or a general lack of interest?  
 
Are there changes that CAMRA could make that would increase the likelihood 
of you volunteering with CAMRA in the future? 
 
Complaints and disciplinary process  
 
We are also reviewing our complaints and disciplinary processes and 
procedures, and our current documentation can be found here. 
 
We would like to ask people who have used or considered 
using the process some questions about how the system currently works 
and your experience of it. Please note, we cannot re-open previous 
complaints or log new complaints through this consultation.   
 
Please note that all responses to this survey will be treated anonymously and 
in line with this Fair Processing Notice: We will not circulate or publish any 
details which could identify an individual.  
 
Have you ever used CAMRA’s complaints/ disciplinary procedure? 

• Yes 
• No 
• No – but I’ve considered it 

 
If you have used the process before, with 1 being very poor, and 5 being 
very good - how would you rate your overall experience of using the 
complaints or disciplinary system? Please explain your answer. 
 
If you have considered using the process before, why did you decide not to 
make a complaint or use the disciplinary procedure? Please explain your 
answer, including any changes CAMRA could make to increase the likelihood 
that people use the process when they have concerns. 
 
Anything else 
 
What would you consider the most important step that CAMRA could take to 
improve our approach to inclusivity, diversity and equality? 
 
Is there anything else you would like to tell the Review Group about?   
 
 
Next steps for the Inclusivity, Diversity and Equality Review  
 
This consultation will be open until Monday 17 February. 
 

ttps://camra.org.uk/inclusivity-diversity-and-equality-review/complaints-and-disciplinary-documents/
https://www1-camra.s3.eu-west-1.amazonaws.com/wp-content/uploads/2022/01/17144602/Fair-Processing-Notice-open-consultation.pdf
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The Review Group are running a parallel exercise seeking feedback from and 
consulting with key stakeholders within CAMRA’s Governance structure on 
specific aspects of their roles.   
 
The Review Group will be using the results from these exercises to form 
recommendations to the National Executive and will also be producing a 
report on the findings of the Review. We expect this work to be completed in 
the second quarter of this year.   
  
 
 
 
 
 
 


